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Pfizer Global Patient Affairs 

Patient-centricity through systematically integrating the 

patient’s voice across the medicine development lifecycle 
 

Driving more impactful and efficient medicines development with 

patients through inclusion, information and technology 
 



 

• Inclusion 

– Engage internally to systematically include patient 

experiences and prioritized outcomes to facilitate efficient 

and effective development decisions 

– Collaborate externally with key industry, advocacy, patient 

groups and regulatory authorities to influence engagement 

methods, frameworks and policy 

• Information 

– Exchange transparent, relevant information with patients in an 

empowering and convenient manner 

• Technology 

– Ensure holistic technology approach with a focus on medical 

software 

Patient-centricity built in 



• From listening 

– Understanding the patient journey 

– Empathy 

• To strategic integration of the patient experience 

– Alignment of priorities 

– Engagement and inclusion in development 

– Transparency and sharing relevant, understandable information 

• Practical framework for systematic patient inclusion 

– Two questions to start asking 

• Did we ask patients? 

• Did we change anything after their input? 

• Establish meaningful patient-centricity goals and tools for 

measurement 
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Patient-centricity: the next horizon 



Alumni association for patients who’ve participated in a Pfizer clinical trial 
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Pfizer Link 

Contains 

› Lay clinical 
summaries 

› Insights from 
patients 

› Returning 
personal 
clinical data to 
patients 

https://www.pfizerlink.com/
https://www.pfizerlink.com/
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Patient reported outcomes 

/  

Public facing website to share Pfizer’s work on patient reported outcomes 

and validation 

http://www.pfizerpatientreportedoutcomes.com/
http://www.pfizerpatientreportedoutcomes.com/
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Making Information More Accessible 

https://www.pfizerlink.com/
https://www.pfizerlink.com/
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Collaboration 

• A partnership between 

Pfizer, Lilly, and Novartis 

will provide  

– a new platform to improve 

access to information about 

clinical trials for patients and 

providers.  

– Enable patients to find, 

understand and “match” to 

clinical studies that meet their 

needs. 

One project objective is to support the 

technology platform, developed by Lilly, to 

facilitate access to the information on 

clinicaltrials.gov through an Application 

Programming Interface (“API”),  



Kids and Families Impacting Disease through Science 
 

• Advisory group of children, adolescents and families focused on understanding, 

communicating and improving the process of medical innovation for children.   

• Sponsored by the American Academy of Pediatrics (AAP) Section on Advances in 

Therapeutics and Technology (SATT) in collaboration with local AAP Chapters, 

children’s hospitals, local schools  and other partners. 

• KIDS objectives:  

– Learn, teach, and advocate for medicine, research, and innovation that improves the health 

and well-being of children;  

– Engage in projects and consultation activities with hospitals, researchers, and other partners 

in the public and private sectors;  

– Provide input on research ideas, innovative solutions, unmet pediatric needs, and priorities;  

– Contribute to the design and implementation of clinical studies for children (e.g., assent, 

monitoring tools, schedules, etc.);  

– Serve as a critical voice for children and families in medicine, research, and innovation. 

• iCAN (International Children’s Advisory Network) 

– Consortium for youth advisors to connect, share, and collaborate internationally in 

medicine, research and innovation 

Children and Collaboration 


