
Background

To survey older adults, caregivers, researchers, and 
pharmacists to better understand the needs for training on 
patient-centered outcomes research (PCOR) focusing on 
medication optimization in older adults. ​
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• A gap exists in aligning the medication experiences of 
older adults and caregivers with age-friendly patient 
centered outcome measures.

• While stakeholders seek better understanding of health and 
to be informed of the ideas of peers, they also feel they will 
need technology support to be engaged.

• Responses are from geographically distinct and diverse 
stakeholders, which improves generalizability of the findings.

• Training needs to incorporate stakeholder preferences such 
as delivery and timing.

• The topics identified regarding PCOR are critical to creating a 
functional research team that can work with older adults 
and caregivers.

Conclusions

• These research findings inform the training for older adults, 
caregivers, pharmacists, and researchers on PCOR

• These findings present a synergistic opportunity to 
collaborate with local HRSA Geriatric Workforce 
Enhancement Programs to address these needs as well as 
advance research focusing on medication optimization for 
older adults and caregivers.

• Improved health outcomes and lower costs have been 
predicted for pharmacist-led patient-centered approaches 
to medication optimization 

• One challenge in advancing care based on patient-centered 
research is how well research questions have matched the 
care needs of older adults and caregivers.

• A strategy to address this is to engage older adults and 
caregivers as equal partners in research. ​

Results

Target Population

• Older adults, caregivers, researchers, and clinicians

• Recruited from the Elder Care Medicine Network (ECMN) 
(see map)

Data Collection

• Demographics (e.g., age, race/ethnicity)

• Geographical location

• Self-identified primary stakeholder group

Study Design

• Survey co-developed with 12-member Community 
Council

• Self-administered electronic survey sent to ECMN 
registrants

43.2%

36.5%

20.3%

0

5

10

15

20

25

30

35

40

45

50

Never heard of it Know a little Know a lot

%

Familiarity with Patient-Centered-Outcomes Research 
(PCOR)

71.6%

56.8%

82.4%

36.5%

0

10

20

30

40

50

60

70

80

90

Better understanding
about their health

More informed of how
other

patients/researchers
think

Sense of contribution Other*

%

Benefit for Older Person and/or Community

Delivery Preferences
• 69% preferred  participating at home via 

computer or phone compared to 20% in 
person 

• Weekdays were preferred over 
weekends with over twice as many 
people selecting Monday-Friday 

• 35% of respondents preferred to be 
contacted in the afternoon
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Concerns about participating in PCOR

Important Topics for PCOR Discussion %

Explain patient-centered outcomes research and PCOR 71.6
Share examples of how community members can participate on a research team 73
Hear from community members on how they felt the first time they participated on a 

research team 47.3
Talk about developing trust with the research team 55.4
Discuss how the community member can work with the research team to explain which 

questions people might be reluctant to share 73
Learn about common terms that the research team uses 67.6
Discuss how to help the people in my community understand what the research results 

mean to them 74.3
Other* 12.2

Analysis

• Descriptive statistics for continuous and categorical 
responses

• Summary of free responses
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Stakeholder Groups (n = 74) 

Older Person (65+)

Caregiver or family
member of an older adult

Clinician
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Other*

*Advocate, pharmacy, 
friend.

*Role of family members and physicians in gatekeeping, benefits of PCOR, role of elder pharmacists.




